
BUSN13004 Professional Practice and Experience
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Profile information current as at 24/02/2026 07:53 am

All details in this unit profile for BUSN13004 have been officially approved by CQUniversity and represent a learning partnership between the University
and you (our student).The information will not be changed unless absolutely necessary and any change will be clearly indicated by an approved
correction included in the profile.

General Information

Overview
Employers are seeking work-ready graduates who can apply their university-developed knowledge, skills and attributes
in diverse work environments and new contexts. This unit will provide you with the opportunity to consolidate knowledge
of your chosen profession/discipline and demonstrate graduate attributes through an authentic learning experience of
your choice: work integrated learning, global experience or project. The work integrated learning creates an opportunity
for you to gain practical work experience. You will apply discipline knowledge and critical thinking skills to propose
creative, ethical and innovative solutions within the workplace. The global experience creates an opportunity for you to
engage in a 2-6 week international program. You will apply cross-cultural knowledge and critical thinking skills to
propose creative, ethical and innovative solutions in response to global challenges. The project option creates an
opportunity for you to complete a scaffolded investigation (supervised project) at an advanced level. You will apply
discipline knowledge and critical thinking skills to propose creative, ethical and innovative solutions to a workplace or
community issue related to your discipline area. We encourage you to enrol early to receive further information about
each experience and begin the selection process. The work integrated learning and global experience options are
subject to availability and you are required to enrol three months prior to the start of Term to participate in these
options.

Details
Career Level: Undergraduate
Unit Level: Level 3
Credit Points: 6
Student Contribution Band: 10
Fraction of Full-Time Student Load: 0.125

Pre-requisites or Co-requisites
Pre-requisites: 72 credit points
Important note: Students enrolled in a subsequent unit who failed their pre-requisite unit, should drop the subsequent
unit before the census date or within 10 working days of Fail grade notification. Students who do not drop the unit in this
timeframe cannot later drop the unit without academic and financial liability. See details in the Assessment Policy and
Procedure (Higher Education Coursework).

Offerings For Term 2 - 2021
Mixed Mode

Attendance Requirements
All on-campus students are expected to attend scheduled classes – in some units, these classes are identified as a
mandatory (pass/fail) component and attendance is compulsory. International students, on a student visa, must
maintain a full time study load and meet both attendance and academic progress requirements in each study period
(satisfactory attendance for International students is defined as maintaining at least an 80% attendance record).

Website
This unit has a website, within the Moodle system, which is available two weeks before the start of term. It is important
that you visit your Moodle site throughout the term. Please visit Moodle for more information.

https://www.cqu.edu.au/policy
https://www.cqu.edu.au/policy
https://moodle.cqu.edu.au
https://moodle.cqu.edu.au


Class and Assessment Overview

Recommended Student Time Commitment
Each 6-credit Undergraduate unit at CQUniversity requires an overall time commitment of an average of 12.5 hours of
study per week, making a total of 150 hours for the unit.

Class Timetable
Regional Campuses
Bundaberg, Cairns, Emerald, Gladstone, Mackay, Rockhampton, Townsville
Metropolitan Campuses
Adelaide, Brisbane, Melbourne, Perth, Sydney

Assessment Overview
1. Written Assessment
Weighting: 15%
2. Reflective Practice Assignment
Weighting: 35%
3. Portfolio
Weighting: 50%

Assessment Grading
This is a pass/fail (non-graded) unit. To pass the unit, you must pass all of the individual assessment tasks shown in the
table above.

CQUniversity Policies

All University policies are available on the CQUniversity Policy site.
You may wish to view these policies:

Grades and Results Policy
Assessment Policy and Procedure (Higher Education Coursework)
Review of Grade Procedure
Student Academic Integrity Policy and Procedure
Monitoring Academic Progress (MAP) Policy and Procedure – Domestic Students
Monitoring Academic Progress (MAP) Policy and Procedure – International Students
Student Refund and Credit Balance Policy and Procedure
Student Feedback – Compliments and Complaints Policy and Procedure
Information and Communications Technology Acceptable Use Policy and Procedure

This list is not an exhaustive list of all University policies. The full list of University policies are available on the
CQUniversity Policy site.

https://handbook.cqu.edu.au/facet/timetables
https://handbook.cqu.edu.au/facet/timetables
https://policy.cqu.edu.au/
https://policy.cqu.edu.au/


Previous Student Feedback

Feedback, Recommendations and Responses
Every unit is reviewed for enhancement each year. At the most recent review, the following staff and student feedback
items were identified and recommendations were made.

Feedback from As part of CQURenew, this unit is the focus of multiple layers of input, and
this feedback came from internal staff sources, including the unit coordinator.
Feedback
Streamlining of the 'three-in-one' nature of the unit. Currently the unit can be taken with a WIL-focus, a research project
focus, or a global experience focus. This makes the unit Moodle site unique in terms of how it needs to be designed so
that students are not exposed to material that is confusing or irrelevant to the option they have chosen.
Recommendation
The Moodle site has been redesigned so that students are offered a choice early on re the three options, and are guided
into appropriate materials.

Feedback from Unit coordinator
Feedback
The three-in-one-nature of the unit is complex for a single unit coordinator to oversee.
Recommendation
The unit is being redesigned so that all students are taken through a guided project that contains elements of the initial
three offerings; all students for example will have some WIL characteristics to their project. This also aligns better with
the original intent of the unit and CQURenew. The developers are removing the 'research project' focus of the unit and
instead refocusing that option into a more clearly report focus, based on independent student research. The three
options are being more closely aligned.

Unit Learning Outcomes

On successful completion of this unit, you will be able to:

Justify and communicate a project plan for an work integrated learning, global experience or project to1.
investigate and analyse a specific issue
Critically analyse the relevance of the knowledge, skills and attributes developed through university studies to2.
workplace or community contexts and future careers
Demonstrate critical thinking and judgement when investigating a workplace or community issue and developing3.
creative solutions appropriate to the specific context
Critically reflect on work integrated learning, global experience or project experience to identify further areas of4.
learning and professional development
Synthesise university and practical discipline experience to demonstrate an understanding of self, careers, and5.
the needs of workplaces or communities now and into the future.

NA.



Alignment of Learning Outcomes, Assessment and Graduate Attributes

— N/A
Level ⚫ Introductory

Level ⚫ Intermediate
Level ⚫ Graduate

Level ⚬ Professional
Level ⚬ Advanced

Level

Alignment of Assessment Tasks to Learning Outcomes
Assessment Tasks Learning Outcomes

1 2 3 4 5

1 - Written Assessment - 0% ⚫ ⚫

2 - Reflective Practice Assignment - 0% ⚫ ⚫ ⚫

3 - Portfolio - 0% ⚫ ⚫ ⚫

Alignment of Graduate Attributes to Learning Outcomes
Graduate Attributes Learning Outcomes

1 2 3 4 5

1 - Communication ⚫ ⚫ ⚫ ⚫ ⚫

2 - Problem Solving ⚫

3 - Critical Thinking ⚫ ⚫ ⚫ ⚫ ⚫

4 - Information Literacy ⚫ ⚫ ⚫ ⚫

5 - Team Work

6 - Information Technology Competence ⚫ ⚫ ⚫ ⚫

7 - Cross Cultural Competence ⚫

8 - Ethical practice ⚫

9 - Social Innovation ⚫

10 - First Nations Knowledges

11 - Aboriginal and Torres Strait Islander Cultures



Textbooks and Resources

Textbooks
There are no required textbooks.

IT Resources
You will need access to the following IT resources:

CQUniversity Student Email
Internet
Unit Website (Moodle)
E-Portfolio

Referencing Style

All submissions for this unit must use the referencing style: American Psychological Association 7th Edition (APA 7th
edition)
For further information, see the Assessment Tasks.

Teaching Contacts

Imran Ali Unit Coordinator
i.ali@cqu.edu.au
Olav Muurlink Unit Coordinator
o.muurlink@cqu.edu.au
Anthony Weber Unit Coordinator
a.weber2@cqu.edu.au

Schedule

Week 1 - 12 Jul 2021
Module/Topic Chapter Events and Submissions/Topic

Orientation to unit and assessments. 
You need to choose your 'stream'
(research project, work integrated
learning, or global experience) and will
be guided on the Moodle site to the
appropriate sequence of study for your
chosen path.

Read the unit profile and assessment
task requirements.
Consult learning resources under
Week 1 on the unit Moodle site. 

Week 2 - 19 Jul 2021
Module/Topic Chapter Events and Submissions/Topic

You will need to consider your project
focus for the term, to begin collecting
materials for your project and orient
themselves to the assessment
requirements. 

Students should consult learning
resources under week 2 on the unit's
Moodle site.

Week 3 - 26 Jul 2021
Module/Topic Chapter Events and Submissions/Topic

https://delivery-cqucontenthub.stylelabs.cloud/api/public/content/apa-referencing-style.pdf?v=51e1aea7
https://delivery-cqucontenthub.stylelabs.cloud/api/public/content/apa-referencing-style.pdf?v=51e1aea7
mailto:i.ali@cqu.edu.au
mailto:o.muurlink@cqu.edu.au
mailto:a.weber2@cqu.edu.au


What are the elements of a critical
literature review?  Regardless of the
stream you have chosen, yo  will need
to learn how to support your
assessments with appropriate
academic writing that display research
and critical reading. 

Consult learning resources under
Week 3 on the unit's Moodle site

1 Written Assessment Due: Week 3
Thursday (29 July 2021) 11:55 pm
AEST

Week 4 - 02 Aug 2021
Module/Topic Chapter Events and Submissions/Topic

Gathering artifacts and critical
reflection for your chosen project.

Consult learning resources under
Week 4 on the unit's Moodle site

Week 5 - 09 Aug 2021
Module/Topic Chapter Events and Submissions/Topic

Reflective practice for career
opportunities – applying principles to
your research project, work integrated
learning, or global experience to your
future career.

Consult learning resources under
Week 5 on the unit's Moodle site

Vacation Week - 16 Aug 2021
Module/Topic Chapter Events and Submissions/Topic

Week 6 - 23 Aug 2021
Module/Topic Chapter Events and Submissions/Topic

Overview of research methods. Consult learning resources under
Week 6 on the unit's Moodle site

Reflective Practice Assignment
Due: Week 6 Thursday (26 Aug 2021)
11:55 pm AEST

Week 7 - 30 Aug 2021
Module/Topic Chapter Events and Submissions/Topic

Data collection and analysis. Consult learning resources under
Week 7 on the unit's Moodle site

Week 8 - 06 Sep 2021
Module/Topic Chapter Events and Submissions/Topic

Summarising and presenting findings. Consult learning resources under
Week 8 on the unit's Moodle site

Week 9 - 13 Sep 2021
Module/Topic Chapter Events and Submissions/Topic

Reflecting on key findings. Consult learning resources under
Week 9 on the unit's Moodle site

Week 10 - 20 Sep 2021
Module/Topic Chapter Events and Submissions/Topic

How to draw a logical conclusion. Consult learning resources under
Week 10 on the unit's Moodle site

Week 11 - 27 Sep 2021
Module/Topic Chapter Events and Submissions/Topic

How to develop clear
recommendations that can be
operationalised.

Consult learning resources under
Week 11 on the unit's Moodle site.

Week 12 - 04 Oct 2021
Module/Topic Chapter Events and Submissions/Topic

Critical reflection and summary of the
learning experience. 

Consult learning resources under
Wweek 12 on the unit's Moodle site

Portfolio Due: Week 12 Thursday (7
Oct 2021) 5:00 pm AEST



Review/Exam Week - 11 Oct 2021
Module/Topic Chapter Events and Submissions/Topic

Exam Week - 18 Oct 2021
Module/Topic Chapter Events and Submissions/Topic

Term Specific Information

Due to COVID-19 restriction and reduced accessibility to work placement, the placement dates specified for this unit are
flexible and may be altered to meet Industry availability. This is an outcome-focused placement unit, delivered in line
with a focus on achievement of the unit and course learning outcomes. Therefore this unit will not be contingent on an
hours-based model, with Industry placement delivery being projected at between three (3) and five (5) weeks in
duration. The global experience creates an opportunity for you to engage in a two (2) - six (6) week international
program.
The research project option creates an opportunity for you to complete a scaffolded investigation (supervised project) at
an advanced level. You will apply discipline knowledge and critical thinking skills to propose creative, ethical and
innovative solutions to a workplace or community issue related to your discipline area.

Assessment Tasks

1 1 Written Assessment
Assessment Type
Written Assessment
Task Description
Given your choice between options of a research project, work integrated learning or global experience, the assessment
1 will adopt three different routes.
Research project
If you choose to write a research report, the first assessment requires you to submit a project plan of about 500 words,
excluding title page, table of content and references. Use report language conventions to write a project plan, including:

Appropriate project topic or title related to your discipline (max 16 words).
Introduction including background and problem statement - briefly provide the background information of the
topic/selected organisation. What would you like to research and why? You are advised to integrate the related
literature to support of the problem statement (about 200 words).
The aims and key research question(s) (about 50-60 words).
Literature review - briefly mention the keywords of literature/theories that you will be using (about 100 words).
Research methodology: In this research you are required to use secondary data ONLY. As such, please clearly
explain research methodology and identify data source(s) data that you will be using, and data analysis tools and
techniques (about 150 words).
Outline the project timeline/Gantt chart.

Work integrated learning
If you choose option of work integrated learning, the first assessment will include a plan related to workplace etiquette
and skills and knowledge. Use report language conventions to write a workplace plan (up to 500 words), including:

What is your understanding of acceptable standards of communication, dress code and ethical behaviours at
workplace?
What type of activities and tasks you will be doing at work placement?
Did you read the literature related to these activities/tasks? Please provide brief description of the related
literature (journal article(s), book chapter, research report) that you have already read in preparation toward
work placement. Note that it is necessary to gain basic understanding of the literature related to your workplace
activities and tasks.
Do you have prior experience that you will be able to demonstrate while doing activities at workplace?

Global experience 
You are required to provide a 500-word plan related to your global experience; that is, a virtual study tour of some
organisations in India. The plan should include:



A brief introduction of the organisations/places you will be visiting.
Practices/activities/functional areas of these organisations that link to your discipline/subject area.
The contemporary problems/challenges that you tend to investigate in these organisations.
The literature related to these issues; and workable recommendations in light of the existing literature.

Assessment Due Date
Week 3 Thursday (29 July 2021) 11:55 pm AEST

Return Date to Students
Week 5 Friday (13 Aug 2021)

Weighting
15%
Assessment Criteria
Research project
The pass or fail grade will be decided considering the following criteria:

Title: Title clearly explains the field of research, and the focus of the project
Introduction: Introduction provides a clear overview, is appropriate in size and also includes some (referenced)
linkage to the scholarly literature
Aims and research question(s): Clearly states the research question or aim of the project
Literature Review: Shows the keywords and target database you are planning to use.
Research methodology: Clearly explains and identifies the data source, and proposed plan for analysis.
Project timeline: A Gantt chart clearly demonstrating each milestone.

Work integrated learning
The pass or fail grade will be decided considering the following criteria

Clear understanding of acceptable standards of communication, dress code and ethical behaviours at workplace
Understanding of activities and tasks you will be doing at work placement? Please mention the key
tasks/activities that you will perform at the host organisation and how these will support your learning.  
Use of literature related to these activities/tasks.
Explication of prior experience that you will be able to demonstrate while doing activities at workplace?

Global Experience
The pass or fail grade will be decided considering the following criteria:

Clear introduction of the organisations/places you will be visiting
Detail of practices/activities/functional areas of these organisations that link to your discipline/subject area;
Explanation of the contemporary problems/challenges that you tend to investigate in these organisations;
Use of the the literature related to these issues; and workable recommendations in light of the existing literature.

Referencing Style

American Psychological Association 7th Edition (APA 7th edition)

Submission
Online
Submission Instructions
All submission are to be via word and uploaded through Turnitin.
Learning Outcomes Assessed

Justify and communicate a project plan for an internship, study tour or project to investigate and analyse a
specific issue
Critically analyse the relevance of the knowledge, skills and attributes developed through university studies to
workplace or community contexts and future careers

Graduate Attributes

Communication
Critical Thinking
Information Literacy
Information Technology Competence

https://delivery-cqucontenthub.stylelabs.cloud/api/public/content/apa-referencing-style.pdf?v=51e1aea7


2 Reflective Practice Assignment
Assessment Type
Reflective Practice Assignment
Task Description
You are required to deliver about 10-minute oral presentation over zoom, reflecting on the activities, knowledge, skills
that you have accomplished since the commencement of research project, work integrated learning or global
experience. Also, identify further learning opportunities and discuss your reflective practice and the role it plays in
becoming a life-long learner.
This assessment item will be delivered at a time arranged with your unit coordinator. You are required to submit
PowerPoint presentation via the Moodle submission portal.

Assessment Due Date
Week 6 Thursday (26 Aug 2021) 11:55 pm AEST

Return Date to Students
Week 8 Friday (10 Sept 2021)

Weighting
35%
Assessment Criteria
The pass or fail grade will be granted given the following criteria:

Clarity: Does the student exhibit visual and oral communication skills to clearly explain their insights.
Critical thinking: Does the student link make a linkage between their project, their discipline, and their future
career?
Research: Has the student shown evidence that they have done background research to inform the content of
their reflective practice?
Time management: Appropriate number of slides and time to communicate the message.

Referencing Style

American Psychological Association 7th Edition (APA 7th edition)

Submission
Online
Submission Instructions
In Moodle submission portal, you will submit both PowerPoint slides and zoom recording.
Learning Outcomes Assessed

Critically analyse the relevance of the knowledge, skills and attributes developed through university studies to
workplace or community contexts and future careers
Critically reflect on internship, study tour or project experience to identify further areas of learning and
professional development
Synthesise university and practical discipline experience to demonstrate an understanding of self, careers, and
the needs of workplaces or communities now and into the future.

Graduate Attributes

Communication
Critical Thinking
Information Literacy
Information Technology Competence
Cross Cultural Competence
Ethical practice
Social Innovation

3 Portfolio
Assessment Type
Portfolio
Task Description
This assessment item (portfolio) will be completed in three different formats given your choice between research project,

https://delivery-cqucontenthub.stylelabs.cloud/api/public/content/apa-referencing-style.pdf?v=51e1aea7


work integrated learning and global experience.
Research project
If you have selected the option of research project in your assessment 1 & 2, you are required to write 2,000 words (+/-
10%) project report, individually. Researching business problems and developing solutions is considered an important
skill of a successful business manager or leader by a company. This project report provides you with the opportunity to
develop this great skill by applying your accumulated knowledge to a real-world business problem and propose reliable
solution(s). More specifically, drawing upon publicly available secondary data and relevant literature, you will explore a
real-world problem/issue related to your profession/area of specialisation and develop credible recommendation(s) to
address the problem.
The assessment will follow the typical structure of a research report and will need to include the following:

Project title
Introduction including background information, current challenges that need to be addressed, gap/need for the
new research project, aims and research question(s).
Theoretical framework demonstrating your understanding of the recent literature associated with your research
project.
Research methodology
Reflection on key findings from secondary data analysis.
Conclusion.
References - at least 12 from scholarly sources following APA style.
Appendices (if any)

Work integrated learning
If you have selected work integrated learning option, you are required to complete a set of activities and tasks
embedded in Sonia system. The information on how to use Sonia system will be provided on unit’s Moodle site.
Global Experience
Drawing on your experiences in the virtual study tour, you are required to develop a portfolio, including:

Introduction of the organisations/places visited and their business operations/model.
Practices/activities/functional areas of these organisations that link to your discipline/subject area.
The contemporary real-world problems/challenges related to your discipline? Note that you need to provide
detailed information/evidence on the real-world challenges - use current literature, database, research report to
support your argument.
Reflection on how these organisations tackle the contemporary challenges.
Building upon the existing literature, recognise areas of further improvement and devise recommendations to
further enhance their performance.

Note: You are encouraged to use, where possible, visuals of organisation/activities.

Assessment Due Date
Week 12 Thursday (7 Oct 2021) 5:00 pm AEST

Return Date to Students

The result will be released after certification of the grades.
Weighting
50%
Assessment Criteria
Research Project
The pass or fail grade will be decided considering the following criteria:

Introduction provides a clear background information, current challenges that need to be addressed, gap/need
for the new research project, and aims and research question(s).
Literature review offers a clear theoretical framework/review of the existing literature related to your research
project.
Research methodology clearly outlines research method, and data collection and data analysis procedures.
Findings provide reflection on key findings from the data analysis
Conclusion provides major inferences and demonstrates that the research project has achieved the aims or
answered the key research questions. Provide recommendations (practical or theoretical) and any limitations.
Minimum 12 scholarly sources (journal article, book, published research report) following APA referencing style.

Work integrated learning
The pass or fail grade will be decided based on the information in Sonia system.



Global experience
The pass or fail grade will be decided considering the following criteria:

Introduction providing information about the organisations/places visited and their business operations/model.
Clear identification of practices/activities/functional areas of these organisations that link to your
discipline/subject area.
Provision of the contemporary real-world problems/challenges related to your discipline? Note that you need to
provide detailed information/evidence on the real-world challenges - use current literature, database, research
report to support your argument.
Reflection on how these organisations tackle the contemporary challenges.
Clear reflection on areas of further improvement and provision recommendations to further enhance their
performance. The discussion should be supported with the related literature.

Referencing Style

American Psychological Association 7th Edition (APA 7th edition)

Submission
Online
Submission Instructions
Submission will be through the university e-portfolio system
Learning Outcomes Assessed

Demonstrate critical thinking and judgement when investigating a workplace or community issue and developing
creative solutions appropriate to the specific context
Critically reflect on internship, study tour or project experience to identify further areas of learning and
professional development
Synthesise university and practical discipline experience to demonstrate an understanding of self, careers, and
the needs of workplaces or communities now and into the future.

Graduate Attributes

Communication
Problem Solving
Critical Thinking
Information Literacy
Information Technology Competence
Cross Cultural Competence
Ethical practice
Social Innovation

https://delivery-cqucontenthub.stylelabs.cloud/api/public/content/apa-referencing-style.pdf?v=51e1aea7


Academic Integrity Statement

As a CQUniversity student you are expected to act honestly in all aspects of your academic work.

Any assessable work undertaken or submitted for review or assessment must be your own work. Assessable work is any
type of work you do to meet the assessment requirements in the unit, including draft work submitted for review and
feedback and final work to be assessed.

When you use the ideas, words or data of others in your assessment, you must thoroughly and clearly acknowledge the
source of this information by using the correct referencing style for your unit. Using others’ work without proper
acknowledgement may be considered a form of intellectual dishonesty.

Participating honestly, respectfully, responsibly, and fairly in your university study ensures the CQUniversity qualification
you earn will be valued as a true indication of your individual academic achievement and will continue to receive the
respect and recognition it deserves.

As a student, you are responsible for reading and following CQUniversity’s policies, including the Student Academic
Integrity Policy and Procedure. This policy sets out CQUniversity’s expectations of you to act with integrity,
examples of academic integrity breaches to avoid, the processes used to address alleged breaches of academic
integrity, and potential penalties.

What is a breach of academic integrity?
A breach of academic integrity includes but is not limited to plagiarism, self-plagiarism, collusion, cheating, contract
cheating, and academic misconduct. The Student Academic Integrity Policy and Procedure defines what these terms
mean and gives examples.

Why is academic integrity important?
A breach of academic integrity may result in one or more penalties, including suspension or even expulsion from the
University. It can also have negative implications for student visas and future enrolment at CQUniversity or elsewhere.
Students who engage in contract cheating also risk being blackmailed by contract cheating services.

Where can I get assistance?
For academic advice and guidance, the Academic Learning Centre (ALC) can support you in becoming confident in
completing assessments with integrity and of high standard.

What can you do to act with integrity?

https://www.cqu.edu.au/policy?collection=policy-v2&form=policy&profile=_default&query=Student+Academic+Integrity+Policy+and+Procedure
https://www.cqu.edu.au/policy?collection=policy-v2&form=policy&profile=_default&query=Student+Academic+Integrity+Policy+and+Procedure
https://www.cqu.edu.au/student-life/academic-learning-centre

